
How to Use Landscape for 
Monitoring

2025 Annual Monitoring Program



What is Landscape?

• The purpose of the annual monitoring program is keep track of what is going on at 
T3C owned and managed properties 

• Landscape is a software program that T3C uses to monitor properties and keep track 
of issues that need to be addressed

• Landscape is available in both a mobile and desktop version



Signing Into the Mobile App

• Download Landscape Mobile 3 on your cellular device
• The app is available for both iPhone and Android (version IOS 13 or later)
• If you already have an account, open the app and enter your username and password if 

prompted 
For New Users:
• You will receive an email invitation to sign up that includes a temporary password 
• Click the link in the email and sign in with your username (email) and temporary 

password
• Follow the instructions to change your password
• Note your new username and password – You will need this information to log into your 

account in the future (both desktop and mobile versions)



Changing Your Password



Using The Mobile App: 
The Landscape Interface



What Will I See When I Open Landscape? 

Sync Your Visit

View downloaded data

Edit visit details

Your Location

Site Name

Begin a New Site Visit

Site Visit Path

Take a Picture

Search for sites

Photo Points

View Previous Visits

Additional Info About the Site



Using The Mobile App: 
Starting Your Visit



1. Open the Landscape mobile app and sign in
2. Search for the site that you will be monitoring using the search bar
3. Select “Prepare Offline” to download the parcel’s map data for offline use
4. Select “Site Visits” to begin a new one
5. Under “Create a new site visit” select “Annual Monitoring” and then “Ok”
6. Complete the following once the form pops up . . .

• Give the visit a unique name (i.e. Annual Monitoring 7/12/2025)
• Select “Annual Monitoring” for visit type
• Select “In-person” for methods

7. Select “Start Visit” at the top right hand corner of the page to start the visit.
8. Select “Yes” to update the start time to the current time 

Starting a Landscape Visit Quick Guide



1. Search for the site

2. Select “Prepare Offline”

3. Select “Site Visits”  

5.  Fill in the information 
under “Details” 

6. Select “Start Visit”

4.  Choose “Annual 
Monitoring” as the visit type



Using the Mobile App:
Taking Pictures



1. Select the green camera icon       on the map screen to pull up the camera.
2. Take the picture using the white shutter button
3. Make sure that the picture is clear and not blurry. Select “Discard” to delete the image if 
necessary.
4. Select “Describe” to give the picture a caption. All pictures that you take for your 
annual monitoring report should have captions!!
5. Select “Keep” when you are happy with the picture that you have taken
6. Select “Close” 

Quick Guide to Taking Pictures with Landscape



1. Select the camera icon 
to take a picture

2. Take a picture 
using the shutter 
button

4. Give the picture a caption!

5. Select “Keep” when you are 
happy with the image

3. Examine the picture 
quality and “Discard” it 
if necessary

6. Select “Close”



Writing Photo Captions
• Every photo must have a caption!

• Write a few words about what is in the photo

• It is okay for photos to have similar captions (ex. multiple downed trees). 
• If known, can use location to specify (i.e. “south side of trail”)



What are Photo Points?

• Photo points are points on the map that contain information 
about a particular location, including photos

• Your photo points (blue numbered circles) and walking path 
(dotted blue line) will appear on the map 

• Photos and photo points are not the same thing 
• One photo point can contain multiple photos
• To create a new photo point, select “Close” after taking a 

picture before going back to the map view. If you don’t do 
this, the photo will be added to the previous photo point! 

• “New Point” does the same thing

Photo Points

Walking Path



Editing Photo Points
• Can select individual photo points on map to edit/remove

Select photo 
point on map

Edit photo point

Delete Photo 
Point

Add additional 
photos to photo 
point. Selecting this 
will pull up the 
camera view

Can have multiple 
photos within a 
photo point



Using the Mobile App:
Ending Your Visit



Quick Guide to Ending Your Visit

1. If you are in the map view, select this icon        to return to the “Site Visit Details” page

2. Select “Stop Visit” in the top right hand corner 

3. Say “Yes” to updating the end time to the current time

4. Select the sync icon         to sync your visit so that it appears on the desktop as well 

5. Scroll down to “Form” and complete the questions. If the questions are not there, select “Add Form” to 
add them 

6. Notify me of your completed visit via email so I can run + file the monitoring report



1. Select this icon

2. Select “Stop Visit”

4. Complete the form 
questions 

5. Select the sync icon

3. Select 
“Yes” to 
update end 
time to 
current time 



Using Landscape on Your Desktop



Step 1: Login in With Your Account Information Login here

**This demo shows 
the portal view**

Enter your email and 
password



Select the 
correct site 
from the list 
of those you 
are assigned

Step 2: Accessing The Stewardship Site 

**On the portal view 
you can only view 

stewardship sites that 
you are assigned to 

monitor**

View all previous site visits



Select “Site 
Visits” to view list 
of started visits

Select your 
site visit from 

the list

Step 3: Finding the Site Visit  



Step 4: Editing Your Site Visit  

Make sure visit 
details are filled 
out and correct

Your photo points and 
walking path will be 
visible on the map



View other 
attachments

View site 
visit photos

Site Visit 
Photos Will 

Show Up Here

Step 4 Continued: Editing Your Site Visit  
Time tracking shows who 

conducted the visit and how 
long it took



Step 4 Continued: Editing Your Site Visit  

Select 
individual 

photo points 
to view/edit

Add Photos Delete Selected Photos

Select Individual Photo

Select all photos 



Step 5: Completing the Site Visit Form  

**Complete questions 
to the best of your 
ability and be as 
complete as you can 

Can fill out online or 
on your phone**

Change visit status to 
“Complete” once form 

is filled out



Wrap Up Topics



Copying Site Visit to Another Record

1. Hover over site visit and select copy icon

2. Choose the parcel that you want to copy the visit to

1. Find visit and hover over it to copy

2. Select the property from the list

**We can do 
this for you if 
you have the 
portal view**



Taking Photos at Points from Previous Visits
• Select a prior visit under “Site Visit Geography.” 

• Click on each photo point to find the one where you want 
to take the new photo

• Walk to that point on the map and take the photo

White/Green Dotted Path = Current Visit Path 
Blue Dots = Photo points for previous visit
Blue Dotted Path = Previous Visit Path

Yellow Dots = Photo Points for Current Visits

Select previous visit to see path

Your Location



Important Things to Watch Out For

• Site Visit/site visit photos not showing up on desktop 
• Please synch your visits and wait for synch to complete!

• Pictures without captions 
• Please write a caption after taking a photo!

• Accidentally selecting the wrong site when starting your visit 
• It is simple to copy visits between records – we can help you! 

• Incomplete form questions
• Provide an answer to as many of the questions as possible, can write N/A or “None”

• Limitations within Landscape’s portal view 
• Can only view parcels that you are assigned to as a team member
• If a parcel that you are assigned to monitor is not visible to you, let us know and we can add you to that 

parcel

• Forgetting to Stop/Start Visit (      icon lets you know that a site visit is in progress)
• We can fix this!



Additional Resources

Thank you for taking the time to learn about Landscape! It is a great program! 

If you would like to learn more, please view Landscape’s support page and go to the 
“Knowledge Base”  Take advantage of the wealth of information! 

Go to the Knowledge Base to view a variety of 
helpful articles and videos about using 
Landscape   

https://landscape.helpscoutdocs.com/article/58-monitoring-
with-the-landscape-mobile-app 

https://landscape.helpscoutdocs.com/article/58-monitoring-with-the-landscape-mobile-app
https://landscape.helpscoutdocs.com/article/58-monitoring-with-the-landscape-mobile-app


Contact
• For any questions about monitoring or using Landscape, please contact:

 Will Poirier (Stewardship Director): wpoirier@300committee.org 

• Grace Vachon (Land Stewardship Coordinator): 
stewardshipcoordinator@300committee.org 

• Liam Mertens-Harker (Land Conservation Coordinator): 
conservationcoordinator@300committee.org 

mailto:wpoirier@300committee.org
mailto:stewardshipcoordinator@300committee.org
mailto:conservationcoordinator@300committee.org
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